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FIG. 3 




50 



To: 

From: SalonSerena@virginite.com 
Subject: Salon Serena of Glenwood - Aveda Concept Salon 
Hi[ ] 

Thanks for visiting us recently and allowing us 
to follow up with you. 

We are introducing several new services and would 
like to invite you to try them. As a token of our appreciation 
for you business, please accept a complimentary aromatic 
moisturizing scalp/hair treatment with any hair service next time 
you visit Salon Serena. 

Please click here to activate this offer... 

http://www.virqinite.com/Serena/NewService0925.htm 

Call us at (919) 755 3990 if you would like to make an appointment. 

Thankyou! 

Serena Milne (Salon Serena of Glenwood) 
PS. our privacy policy: your information will 
NEVER be given to anyone 
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FIG. 6 
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SEARCH INFORMATION WITHIN 
VIRTUAL AREA OF INTERMEDIARY 
WEB SITE ABOUT OTHER 
MEMBERS OF MARKETING 
COMMUNITY 
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IDENTIFY MEMBER WITH WHICH 
TO ESTABLISH AN E-MAIL CROSS- 
REFERRAL AGREEMENT 
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ESTABLISH E-MAIL CROSS- 
REFERRAL AGREEMENT WITH 
IDENTIFIED MEMBER 



♦ 13 °, 

SELL OR TRADE RIGHTS IN 
ESTABLISHED E-MAIL CROSS- 
REFERRAL AGREEMENT TO 
ANOTHER MEMBER OF ONLINE 
MARKETING COMMUNITY 



